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US Eagle Forward to the Future 
In the future banking will excel alongside the fast pace change in technology. This may 

not be only the items technology creates, but the innovation that creates simpler and faster 
ways to bank. As people work to advance more technology they also take on faster paced lives, 
which in turn demand more and more convenience in their lives. People constantly come up 
with ideas on how to make their lives easier in order to keep up with their fast paced and busy 
lives. With these programs people work often to implement our mobile devices into these ideas, 
since they are such a necessity in today’s society. People in the future will continue to require 
more and more innovation to help suit their needs. Large and small companies all over the US 
are advancing their technology and services to cater to their clientele. People often put their 
finances first, but they don’t put enough time aside to manage them. Frustration and bad 
financial status occurs as an outcome to this imbalance in our modern day lives. Banks can 
make simple adjustments and additions to their company to help meet needs of the customers 
of the future. These advancements will make banking innovative for even the busiest 
individuals. US Eagle is competing with other companies like Venmo, but can add adjustments 
to compete and even surpass them. 

Banking in the future will be very digitized, even more than now. With technology 
advancing very rapidly, banking must hop onto the bandwagon in order to keep up with society 
and their demands. A big way to advance banking is through apps and what they encompass. 
Companies create apps to show their features and help to manage different aspects of their 
finances. The features they have will give customers of the future the power at their fingertips to 
manage their finances on their own terms. Making most to all services available online or even 
on mobile will attract more and more clients to use US Eagle. An idea to expand US Eagle and 
help make future customers lives easier US Eagle can introduce a service that will help many 
people with busy lives manage their banking needs. Customers should be allowed to meet with 
an employee through Skype, or Duo that is available on both Android and IPhone. There are 
many different ways to create this feature for US Eagle members to use when they are on the 
run constantly leading their busy lives. US Eagle can use a number of different applications to 
power these online face to face meetings. People who are very caught up with their finances 
and their busy lives don’t have time to go into a bank far away then return to their jobs to finish 
their day. Many people don’t have time to go to a bank in the time that fits around their work 
schedule. People usually have more time on the weekends, but they also have families that will 
take up their time on Saturdays, and then the bank is closed on Sunday. If US Eagle can see 
customers online and face to face this normally busy person can do this on their lunch break or 
the small window of time they have before they have to go pick up the kids, then take them to 
their after school activities. Alongside these face to face meetings US Eagle can set up a feature 
that shows what documents people may need on both screens, and also a feature that allows 
the US Eagle employee to point and draw on certain places to show what they may need to be 
aware of. If certain documents need to be submitted, the client can scan them and send them 
digitally to the bank before hand so the online appointment can go smoothly. People have very 
busy lives and are beginning to rely on technology to do their work more and more. An example 
of this would be the boom in online shopping. People will always use the easy way out, which is 
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often through their laptop or cellular device. If banking is improved to this extent people will use it 
very often and ultimately use it to their own advantage.  

 Bank buildings themselves will remain because there are certain matters that must take 
place inside the building. There will always be a need for a physical element in any business, 
especially banking. There will always be physical currency available to use for people, which 
causes a need for an actual bank. There also should be paper records to safely keep the 
records, rather than fully online where they could easily be stolen or altered. Simple things like 
deposits of cash or change at an ATM or a change machine must take place physically, rather 
than digitally. Banks can never go fully online, unless they only took checks and direct deposit, 
but that is inconvenient for many. To this day many businesses use paper checks to pay their 
employees and do many things on paper and pen rather than computerized. So, the banks must 
allow those who haven’t excelled to more modern ways of doing things to do their business 
accordingly. There are many apps and programs coming out that allow people to send and 
receive money directly to one another in an instant. Examples such as Paypal, Venmo, Zelle, 
Google Pay, or Apple Pay all allow for quick and easy payments to one another. Paypal also has 
a buyer protection in place to allow the seller to only access a small amount of information. They 
only get your name, payment, email address, and shipping address if needed. People need this 
security blanket and confidentiality because with technology advancing more and more people 
are taking advantage of it and hacking large companies and stealing identities. As the internet 
and other technology advances the more dangerous and cautious one must be when using the 
internet, especially sharing personal information. When you shop online you must enter personal 
information, and credit or debit card information that can easily be accessed by criminals for 
their own personal use. Just a few years ago Target got hacked and so many people were 
scared to go shopping there. Credit card information was stolen and caused a great scare in 
many people because there was a chance they had been affected. Many banks had to be on 
the outlook for large withdrawals or payments. This could have put many people’s lives on hold 
if they were registered something such as a baby shower, and now may be afraid of paying a 
large amount for the event, then finding out they no longer have the funds due to shopping at this 
widely popular establishment. Banks should attempt to add a security block, such as Paypal’s, 
to help prevent and protect clients from fraud or being a victim of a large hack. US Eagle could 
try to become a partner with one or more of these companies to implement the convenience and 
assured security when making purchases, especially online. More and more people shop 
online, thus paying online, making more security a necessity to avoid hacking. Many members 
most likely have other accounts with these companies due to the convenience and security, but 
they would rather if they could receive these benefits from their trusted bank, US Eagle.  

Many of US Eagles members are sellers that have their own companies or side 
companies. Some people only take cash due to the difficulties of attempting to set up some sort 
of account to accept payments. Most people don’t want four or five different apps and accounts 
to manage their finances, they rather have two at most to easily manage their money. US Eagle 
could implement a payment program that is similar to Square that connects to their mobile 
devices and allows their customers to pay on the spot. If US Eagle did a program similar to this 
those payments could go directly into their checking or savings account with US Eagle, like 
direct deposit or cashing in a check. Members can control their own companies easily with 
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these new programs that US Eagle will most likely offer sooner or later. Many people, such as 
my mother, provide a service on the side of their primary jobs and have a difficult time receiving 
payments from clients. People can only pay her in cash which can limit how much they spend 
or tip her for her service. Sometimes people are late and don’t have enough time to stop at an 
ATM before and avoid telling her until after she has done their extensions. People have gone and 
came back to pay her, but just as easily never come back to pay for the rest of their expenses. 
Other times it has taken a couple of days for them to get the rest back to her. If she had an 
easier way to receive electronic payment that went straight into her main bank account she 
wouldn’t have to worry about people not having enough cash. They could even tip on card if they 
only have the exact amount of cash. This will also help her customers with many more options 
to pay, not having to stop at an  ATM last minute or feeling the need to only pay half at the time 
of service, rather than paying in full. A simple program implemented into US Eagles banking will 
provide not only more convenient payments to and from a person that owns a small business, 
but it will also provide more ethical services by providing more options for customers to pay.  

Banking in 2030 will be much more evolved and technologically advanced. Banking will 
advance alongside other programs allowing maximum convenience in their financial needs. A 
program that allows for more and more online banking will attract and help to meet future 
customer needs. People lead very busy lives now, and only continue to get busier as life goes 
on. If a person has a full time job and a full time family, it is hard for them to find the time to make 
the trip to the bank and not to mention someone to watch their kids or take then to their 
extracurricular activities. Online face to face banking will make many aspects very easy to 
follow through and aid in any services one may need help with. People will use this because of 
the convenience factor and will ultimately prefer it to allow for so much more they can do with 
their time rather than having to travel to the bank and have to wait around to get the services 
they need. People of the future will continue to search for companies that can provide these 
means of convenience in abundance, such as the convenience that is in online shopping. US 
Eagle can also introduce more secure payment options that will reduce chances of fraud or 
identity theft. People constantly worry about confidentiality with online shopping or even 
payments in store. The hacking of Targets database was a real scare for many people and 
could be further avoided if banks worked to somehow implement a security barrier when making 
any purchases, such that Paypal provides. US Eagle could also work to pair with a company 
like Paypal, instead of making their own security mechanism. By pairing with another company 
or implementing something similar will allow more convenience to members and more power for 
them control their own finances. Lastly, US Eagle can implement a program that allows people 
to control their small or side business with mobile payments. People who have troubles with 
their business can have some problems solved with the difficulties of receiving payments from 
clients. Many people are very reluctant to keep their small side business because of some 
difficulties that arise from receiving payments. With the coming years banking will have many 
changes such as these and further advance on the concepts of them to allow members to 
properly manage their finances on their own terms, in order to compete with encroaching 
applications such as Venmo.  

 


