
people mean more.™

Dear Member, 

We are reaching the final months of 2019, and it has been a year of tremendous growth and accomplishment 
for the credit union. While we usually reserve our review of the entire year’s activity to our annual reports, I 
wanted to update you early, as there’s a huge amount of progress to share with you, our member-owners.

First and foremost, your credit union was recognized as a Best-in-State Credit Union by Forbes Magazine. U.S. 
Eagle ranked #1 in service, which reinforces our mission that People Matter More than Numbers. Whether or 
not you were one of the 25,000 credit union members surveyed, we thank you for your confidence and your 
continued relationship.

Speaking of service, we are making significant investments to the services that you use most: the branch 
network and Mobile and Internet Banking. Work is in progress at our soon-to-be branch at Juan Tabo and 
Brentwood Hills, and we hope to open that location in 2020. After that, our Tennessee location will be 
relocated to a brand-new location on Menaul, where our Motor Branch is currently located. We are excited to 
share more on both locations soon and thank you for the positive feedback we have already received.

Additionally, we will be upgrading both Mobile and Internet Banking in November to give you expanded 
functionality, including improvements in FI-to-FI and Person-to-Person transfers. We heard your feedback and 
are making the changes you requested. Our goal is to make it as simple as possible to access and move your 
funds, any time of the day or night. 

In response to feedback from the communities we serve, we’ve partnered with Aery Group to serve growing 
legal cannabis businesses that employ thousands of New Mexicans who cannot get the services they deserve. 
Whether we are ensuring that employees are safe and have access to banking services, or helping businesses 
pay their employees and vendors, we believe in supporting financial health and safety in New Mexico. 

Finally, to focus and grow our community impact efforts, we have founded the U.S. Eagle Foundation. In 
our inaugural year, we are pleased to have dedicated over $250,000 and an equivalent amount of in-kind 
resources towards the improvement of our Albuquerque, Bernalillo, Santa Fe, and Farmington communities. 
These efforts range from financial literacy to hunger relief to financial aid during the government shutdown. 
In future years, we look forward to futher involvement from you, our member-owners, in supporting the 
organizations you care about, and collectively improving our communities.

In the remaining months and years ahead, we will continue to provide new channels, new products and 
services, and even more community support, all with the top-notch service you deserve and expect. As 
always, thank you for your support, your feedback and especially your membership. 

Sincerely, 

Marsha Majors
President & CEO, U.S. Eagle Federal Credit Union


