
 

 
 

Updates on Your Credit Union  
Dear Members,  

We are reaching the final days of 2019, and it has been a year of 
tremendous growth and accomplishment for the credit union. 
While we usually reserve our review of the entire year’s activity 
to our annual reports, I wanted to update you early, as there’s a 
huge amount of progress to share with you, our member-
owners. 

First and foremost, your credit union was recognized as a Best-
in-State Credit Union by Forbes Magazine. U.S. Eagle ranked #1 
in service, which reinforces our mission that People Matter 
More than Numbers. Whether or not you were one of the 
25,000 credit union members surveyed, we thank you for your 
confidence and your continued relationship. 

Speaking of service, we are making significant investments to the services that you use most: the branch network and 
our Mobile and Internet Banking services. Work is in progress at our soon-to-be branch at Juan Tabo and Brentwood 
Hills, and we hope to open that location in 2020. After that, our Tennessee location will be relocated to a brand-new 
location on Menaul, where our Motor Branch is currently located. We are excited to share more on both locations soon 
and thank you for the positive feedback we have already received. 

We launched several enhancements to our Mobile and Internet Banking in November to give you expanded 
functionality, including improvements in FI-to-FI and Person-to-Person transfers. We heard your feedback and made the 
changes you requested to make it as simple as possible to access and move your funds, anytime and anywhere. 

In response to feedback from the communities we serve, we’ve partnered with Aery Group to serve growing legal 
cannabis businesses that employ thousands of New Mexicans who cannot get the financial services they deserve. 
Whether we are ensuring that employees are safe and have access to banking services, or helping businesses pay their 
employees and vendors, we believe in supporting financial health and safety in New Mexico. 

Finally, to focus and grow our community impact efforts, we have founded the U.S. Eagle Foundation.  In our inaugural 
year, we are pleased to have dedicated over $250,000 and an equivalent amount of in-kind resources towards the 
improvement of our Albuquerque, Bernalillo, Farmington, and Santa Fe communities. These efforts range from financial 
literacy to hunger relief to financial aid during the government shutdown. In future years, we look forward to further 
involvement from you, our member-owners, in supporting the organizations you care about, and collectively improving 
our communities.  



We will continue to provide new channels, new products and services, and even more community support, all with the 
top-notch service you deserve and expect. As always, thank you for your support, your feedback, and especially your 
membership. 

 

 

Marsha Majors 
President & CEO, U.S. Eagle Federal Credit Union 
 

Community Giving Year-End Report  
In 2019, U.S. Eagle employees provided more than 2,500 volunteer hours to support our communities.                           
Visit youtube.com/watch?v=JJqFAv24les to view a short video 
highlighting some of our volunteer efforts this past year. 

U.S. Eagle employees painted playgrounds, built community 
gardens, participated in fundraisers, cooked dinners for families at 
Casa Esperanza, distributed meals for Meals on Wheels, provided 
financial literacy, and supported many non-profit organizations and 
causes. 

In 2019, U.S. Eagle supported 56 non-profit organizations through 
$264,250 in grants and financial support.   

While U.S. Eagle always ensures a diverse giving program, 
education support stood out significantly this year. In addition to 
the expansion of our financial literacy outreach, U.S. Eagle joined 
forces with other credit unions in the state and pledged $800,000 
to University of New Mexico Children’s Hospital through the Credit 
Union for Kids program. 

The donation supports the Connected Academy, a non-profit organization that provides an accredited full-time teacher 
at the UNMCH Child Life Wing. For more information regarding this great program, please visit 
https://creditunionsforkids.childrensmiraclenetworkhospitals.org/.  

Thank you for allowing us to make a difference and give back to the communities we serve. 

 

Collective Spark Supports our Communities 
This holiday season, U.S. Eagle provided $22,500 toward Collective 
Spark, our Giving Tuesday Initiative. Collective Spark encouraged 
members of our communities to vote for one of the local non-profit 
organizations nominated by U.S. Eagle members. 

Three non-profits from Albuquerque Metro Area, Santa Fe County, 
and San Juan County were awarded with a charitable contribution, 
based on the votes received. Winners were announced on Giving 
Tuesday, December 3rd.  



Here are the winning organizations:  

Albuquerque Metro Area 

• 1st – CLN Kids  
• 2nd – Animal Humane  
• 3rd – S.A.F.E House  

San Juan County  

• 1st – Hustle Kindness  
• 2nd – Big Brother Big Sisters of San Juan County  
• 3rd – ChildHaven  

Santa Fe County 

• 1st – Wings of America  
• 2nd – Santa Fe Animal Shelter and Humane Society  
• 3rd – NM Autism Society  

 

To learn more about the program, please visit collectivespark.vote. We're deeply moved by all the time, energy, and 
care you put in to serving our community. We appreciate everyone's efforts and can't wait to see what's in store for next 
year! 

enrichEd Classroom Grant Program Provides Funds for NM Students 
U.S. Eagle also launched our enrichEd Classroom Grant 
Program in 2019. At the initial launch, 111 educators in 
New Mexico applied for one of the nine $1,000 U.S. Eagle 
classroom grants. The nine grants will impact 1,300 
students in our state. 

Grants were used to fund pollution research in the Rio 
Grande, STEM supplies, 3D printing and media literacy, a 
Kindergarten learning space, hydroponics gardening and 
Virtual Reality & Cyber Security integration programs. 

The New Mexico United Football Club partnered with us for the enrichEd recognition and participated in some very cool 
congratulatory videos. 

Visit youtube.com/playlist?list=PLfLwCzL9jtGk9HZfKgMfZZT2prYUlSU5x to view these videos. 

 

Building a Garden with Rio Grande Food Project 
The Rio Grande Food Project (RGFP) is a long-time valued community partner of U.S. Eagle. 
Our staff volunteers twice a month to help repackage food, assist clients, restock shelves, 
and prepare food boxes. 

This year, RGFP’s small rain-catchment garden was transformed into a larger, more 
beautiful, more accessible, and abundant produce-growing project with the help of a 
$20,000 U.S. Eagle grant. 



 

Our staff and families came together on a Saturday morning and helped with weeding, 
building, painting, planting, and clean up. By the end of the day, the community garden 
was completely transformed. 

The grant also provides one week’s worth of food to 131 individuals each month. 

 

 

 

 

Banking Wherever Just Got Better 
Our online and mobile banking systems now have 
new features and improved navigation and menu 
selections to let you get to the functions you need 
faster and easier. Both systems now operate from 
the same platform, providing you with a consistent 
user experience.  

Here are a few of the improvements: 

Online Transfers and Payments - You can now make loan payments using funds from any financial institution. The new 
“External Transfer Activity” screen presents all transfer activity in one convenient location.  

Improved Navigation and Menus - Menus are better organized and most-used features are now listed first so that you 
can get what you need easier and quicker. 

One-Time PIN Authentication - Now available as an Additional Service for enhanced security when you log in. 

For more details, please visit useagle.org/bank/online-services/ 

 

What Do You Say? Can We Be Friends? 
At U.S. Eagle, we enjoy connecting with our members and 
the community across various social media platforms. And 
in case you haven’t noticed yet, we’re more than just a 
credit union. We’re a bunch of fun, hard-working people 
who get involved with all sorts of interesting events and 
contribute to important causes right here in our community. 
So, what do you say? Can we be friends? 

A window into our world. And insights that can help yours.   

Follow us on social media for financial inspiration, info about upcoming events, and more. We promise we won’t bore 
you with endless product promotions.  

Our social media channels are a great way to engage with us while learning how to best manage your money. It also 
means we are more accessible than ever, with our ability to share important information, and our messaging options 



should you have general banking questions. As we prepare to go in to 2020, we look forward to providing you with more 
engaging content, while proving that we are more than just a credit union. 

Find us on the same social sites you already enjoy - like us, follow us, and subscribe today! 

• Facebook - facebook.com/USEagleFCU/ 
• Twitter - twitter.com/USEagleFCU 
• Instagram - instagram.com/useaglefcu/ 
• LinkedIn - linkedin.com/company/useaglefcu/ 
• YouTube - youtube.com/c/USEagleFederalCreditUnion 

 

Rewards Program Provides Members with Great Returns 
We value your loyalty: that should be the standard for all businesses.  
And, we put our money where our mouth is with a program called 
MemPerx®.   

MemPerx® rewards you more as you use us more. You can earn 0.15% 
higher yield on share certificates, and reduce a loan rate by 0.15%, for 
each of the following scenarios: 

• If you have an active checking account with U.S. Eagle 
• If you have been a member of U.S. Eagle for 3 years or longer 
• If your combined total amount of deposits AND loans with U.S. 

Eagle is $100,000 or more 

And, if you qualify for each of the three scenarios above, you can earn 
an additional 0.05%, bumping your earnings on share certificates by as 
much as 0.50% above listed rates, and reducing eligible loans by an 
equal 0.50%. 

We started MemPerx in 2017, and thus far have returned more than $3 million each year to our members, because at 
U.S. Eagle, people mean more. This program is also guaranteed, unlike a special dividend, which is typically based on a 
credit union’s financial performance. 

 

CU By Phone Gets Upgrades on 12/11 
We’ve made a few changes to our automated phone banking 
system, CU by Phone. The new system will help our call 
center agents provide better service. Say good-bye to those 
long on-hold times, because the new functions will allow us 
to help you faster. 

New services now include: 

• Check Stop Payments 
• Check balances on your Visa credit card 
• Activate or deactivate your debit card 
• Check your mortgage balance 



As a result, some of the prompts have changed. After calling 505-342-8888 or 888-342-8766, and then pressing "1" to 
access CU by Phone, you can use the prompt guide below to get account information or make transactions by pressing 
the corresponding number on your phone:  

1. Account Balances 
2. Account History 
3. Transfer Funds or make a payment 
4. Stop Payments 
5. Card Services 
7. Share and Loan Withdrawal 
8. Change Access Code 

 

Smith’s Now Accepting Visa® Credit Cards 
You can again use your U.S. Eagle Visa® Credit Card at Smith’s 
Grocery and Fuel Locations!  

Smith’s Food and Drug, a division of The Kroger Co., has reversed 
a decision from earlier this year and as of October 30 is now 
accepting Visa credit cards again. The retailer announced in 
March that it would no longer accept Visa credit cards due to 
excessive fees.  

This is great news for all U.S. Eagle Visa cardholders and comes 
just in time for your holiday shopping, where you can also take advantage of our 2X Bonus Points Campaign. 

 

You Work Hard for Your Money, But Others Do Too 
You work hard for your money, but guess what? There are others who are also working hard for your money - hackers, 
fraudsters, scammers, criminals. But what they don’t know is your credit union also works hard for your money by 
keeping it safe. 

We’re here to help you in the fight against fraud. We encourage everyone to use the resources and information we have 
available to you, including our Fraud Department. If you have any questions concerning fraud or think you may be a 
victim of fraud, call U.S. Eagle’s Fraud Prevention Department at (505) 342-8871. 

You’ll also want to check out our Fraud Protection page by visiting useagle.org/learn/financial-education/fraud-
protection, our blog (useagle.org/us-eagle/about-us-eagle/blog), and our social media channels, as we post new 
security-related information every month.    

Although no one is immune from identity theft, taking a proactive stance in addition to the security practices we have in 
place can reduce the risk of you becoming a victim. 

 

 

 

 



Upcoming Events 
Golden Eagles Association Events 

The Golden Eagles Association, a social club for members, holds its regular meetings at 4001 Osuna Road NE, at the Plex.  
Refreshment and entertainment follow a brief business meeting. 

Event: Annual Christmas Luncheon for the Golden Eagles Association 

Details: Wednesday, December 11, 2019, 11:30 a.m. to 2:00 p.m. 

Location: Tanoan Country Club  

For more information about the Golden Eagles, or to join, please contact Carol Trillanes, (505) 269-0602. 

 

Annual Meeting 

Save the Date – May 6, 2020. More details to come!  
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If you wish to receive this via email, please provide us with a valid email 
   address, and we will ensure you receive the new quarterly Newsletter. You can do this by calling 505-342-8888 or 

visiting any of our branches to update your personal information. 


