
 

 
 

Should you invest in a Share Certificate? 
Investing in Certificates (whether CDs from 
banks or share certificates from credit unions) 
has a bit of a boring reputation; boring 
because the results are very predictable.  But 
that predictability is why some investors find 
them so compelling.  Because they are less 
susceptible to rate swings, they are among the 
safest investments available. 

If you’re looking for a predictable place to park 
your money for a specific period and want to 
earn more than what is offered by your 
savings account, an investment in certificates 
might be an excellent choice.  

Here are some advantages to investing in certificates:  

Safety - Certificates from federally insured banks and credit unions (like U.S. Eagle) are backed by the full faith and credit 
of the U.S. Government up to $250,000.  It amounts to bank-subsidized investment insurance and is a major benefit to 
investors like you. 

Better returns than savings deposits - With a certificate, you can’t take your money back at a moment’s notice like a 
savings account.  As a result, banks and credit unions pay a higher yield on your certificate deposits in exchange for 
locking up your money for a set amount of time.  One way you can increase your flexibility and return is to create a 
Certificate Ladder made up of certificates of differing maturities, so portions of your savings will be available at regular 
intervals.  For instance, U.S. Eagle’s five-year Certificate Ladder (www.useagle.org/bank/saving/ladder-certificate) is 
structured such that a certificate matures each year for five years, or rolls over into another certificate.  

Wide selection of terms - Certificates are available in an assortment of maturities and yields.  U.S. Eagle offers 
certificates ranging from three months to five years, enabling you to find the best option to fit your needs.  Shopping for 
the best combination of rates and terms is always smart. 

Fixed, predictable returns – Unlike other types of deposit and savings accounts, certificates deliver a specific yield at a 
specific time.  Even if interest rates fall significantly in the broader economy, your rate remains constant for the term of 
the certificate.  

If you are still unsure about which investment approach is best for you, you can get free information and guidance from 
our Financial Wellness Center (www.useagle.org/learn/financial-education/financial-wellness-center). 



Financial Wellness Coach Program 
When we think of wellness or wellbeing, 
managing our finances is not the first thing to 
come to mind.  Many of us associate wellness 
with overall physical fitness, a relaxing day at the 
spa, or a balanced nutrition.  So, what exactly is 
financial wellbeing, other than the absence of 
money-related stress, and how does it relate to 
our health? 

Successfully managing our finances can have real 
benefits for a person’s health, mental state, and 
performance.  Unfortunately, many Americans 
would be hard-pressed to cover an emergency expense of $400 according to the Federal Reserve.  Constant worrying 
about your finances can lead to depression, sleep deprivation, and negatively impact work productivity and 
engagement, researchers have found. 

We can help!  Our team at U.S. Eagle created a unique Financial Wellness Coach program to help you better understand 
key concepts such as saving, credit scores, mortgages, identity protection, and investing. 

Universal definitions: 

Some simply define Financial Wellness as the perception of having enough money to do what you want to do, and not 
routinely worrying about money. 

The federal Consumer Financial Protection Bureau (CFPB) defines financial well-being in practical terms.  They say it 
means having control over day-to-day finances, being able to absorb a financial shock, being on track toward financial 
goals, and having the freedom to make choices that help you enjoy life. 

At U.S. Eagle, we realize that financial wellness is a journey.  It’s challenge, dedication, personal health, happiness – it’s 
everything.  Regardless of your income, background, or who you are, everyone deserves to live a less-stressed, happier, 
healthier life. 

Don’t let it overwhelm you! 

We all have basic needs such as food, shelter, and clothing.  On top of these basic needs, we must take care of insurance 
coverage, school supplies and educational costs for our children, save for retirement and college funds, and be prepared 
for medical emergencies or other unexpected hardships. 

Financial experts often use general benchmarks to set standards for financial wellness.  They may cite the rule of thumb 
to have enough money in emergency savings to cover three- to six-months of expenses. 

There are also formulas for calculating how much is right for you to save for retirement — savings that will last a certain 
number of years, or retirement accounts large enough to provide the level of income you will need. 

But if you are feeling financial stress, targets like these can be more intimidating than helpful.  When our goals are overly 
ambitious, we become scared and anxious which affects your physical and emotional health. 

It is important to know that you don’t have to be wealthy to achieve financial well-being.  More money has only a 
limited effect on our happiness.  Once we have satisfied our basic needs, we are able to quickly get used to the 
increased wealth and our new financial status starts to feel ordinary. 

 



But where should you start?  

There are some basic steps you can take toward a healthier and happier future: 

• Become aware you are not alone.  More than 40% of couples fight over money; 70% of college graduates don’t 
know what financial literacy is or how to deal with student debt; and the typical American household now 
carries an average debt of $137,063 according to a report by debt.org. 

• Take action (visit www.useagle.org/learn/financial-education/financialwellnesscoach) now! Just a few minutes 
each day can help you learn about financial literacy.  Make it part of the daily conversation and teach your 
children early on.  It’s not something that is being practiced in public school education but will significantly 
impact their future life and decisions.  Our short, interactive, and self-paced learning modules cover a variety of 
topics such as: paying for college, understanding credit, buying a home, money management, and elderly 
fraud prevention.  These modules only take 2-to-7 minutes to complete and feature action plans with budgeting 
and planning tools to reinforce positive behavior 

• Get support and be patient with yourself.  There is no need to feel ashamed and you are not in this alone.  We 
have created an educational and judgment-free environment where our experienced Financial Wellness Coaches 
will be available to answer all your questions – no matter how big or small. 

These steps won’t transform your financial life overnight.  But when you engage with your finances and commit to 
healthy changes, chances are you will start feeling better.  Financial wellness is a compass and we are here to provide 
you direction.  It’s a way of life that will help you take charge of your needs, goals, and desires.  Our goal is to change 
financial literacy from a foreign language to a universal one. 

For free online topics, visit https://useagle.everfi-next.net/welcome/members. 

For free coaching sessions, send email to financialwellness@useagle.org.  

Visit www.peoplemeanmore.org today to take the first step towards a brighter, happier, and healthier future for you 
and your family. 

U.S. Eagle Named One of Best Credit Unions in New Mexico 
U.S. Eagle has been named one of New Mexico’s Best Credit Unions by 
Forbes Magazine and ranked Number 1 in service.  There are more than 
5,000 credit unions across the U.S., but only 3.6% qualified to be 
included in the Forbes list of America’s Best.  The selection was based 
on a vast, independent survey of more than 25,000 U.S. citizens, 
measuring customer satisfaction, level of trust, quality of digital 
services, branch service, and other factors.  Learn more by visiting 
www.forbes.com/best-in-state-credit-unions. 

We are grateful to our members for trusting U.S. Eagle to help them 
achieve financial wellbeing.  To be included on this prestigious list confirms that when you don’t treat people like 
numbers, good things happen! 

 
Member Donation Voting Results are in!  
What better way to say THANK YOU for our recent Forbes Best in Service recognition than giving back to the same 
communities that chose us! 
 



With four local non-profits to choose from, we asked you to cast your vote to help us direct our $10,000 in charitable 
contributions on your behalf.  After receiving 3,090 votes, the results are in and we’re excited to share them with you! 

 
We’re grateful for this recognition and grateful for you - our members.  Thanks to you, your generosity and kindness, 
you've made many others grateful as well.  Together, we’re making things better for all of us! 
 

enrichEd Classroom Grant Program 
As the new school year begins, we all know that 
teachers often spend their own money to purchase 
supplies and materials for their classroom.  Like those 
teachers, U.S. Eagle believes that every student 
should have access to the resources they need to 
thrive in school.  That’s why we’ve created a 
classroom grant program exclusively for public and 
charter schools K through 12, enabling educators to 
invest in their students.    

This school year, U.S. Eagle will award nine grants at 
$1,000 each.  The grants can be used for books, 
technology, equipment, school supplies, and any 
other items to enhance the classroom experience.  To apply for a grant, please visit www.enrich.education and click on 
the APPLY NOW button and submit the requested information. 

The application period is from August 7 to September 6. 

Grant recipients will be announced the week of September 16, 2019, and will be invited to join us for a New Mexico 
United soccer match on October 5, 2019, where we will celebrate and recognize our educators for their hard work. 

 



More Recognition for U.S. Eagle 
We are excited to announce that U.S. Eagle’s CEO 
Marsha Majors has been named as one of New 
Mexico’s Top CEOs of 2019 by the Albuquerque 
Journal! 

The Journal asked their readers to nominate New 
Mexico’s most influential, innovative, and dedicated 
business leaders in 21 distinct categories.  Marsha 
received recognition in two categories: Top Executive 
in Finance & Banking; and as the recipient of the 
Progress Award for executives who have advanced 
opportunities in their respective industry.  

For more information about these awards, please see 
the August 26 issue of the Business Outlook section of The Albuquerque Journal. 

This proves that greatness is never coincidental.  Thanks to Marsha’s outstanding leadership skills, innovative ideas, and 
hands-on attitude, U.S. Eagle adds this accolade to the recent recognition from Forbes as one of the top credit unions in 
New Mexico, including “Best in Service.” 

 
U.S. Eagle Night at the New Mexico United Soccer Match 
U.S. Eagle partnered with the New Mexico United soccer club on June 8th to 
host a member appreciation event and bring the community together.  We gave 
out 300 free tickets to our members and provided an additional 200 tickets at a 
discounted price.  

Game attendees were asked to bring non-perishable food items to benefit the 
Rio Grande Food Project, and together, we collected 655 pounds of donated 
food to fill their pantry. 

We appreciate your support in our community! 

 

 

 

 

 

 

  



Volunteer Fair 
U.S. Eagle’s Volunteer Development Committee hosted a 
Volunteer Fair on July 20, 2019 at our Thompson/Tennessee 
Branch in Albuquerque to connect and network with other 
philanthropic-minded individuals.  U.S. Eagle used this event to 
recruit volunteers for the credit union.  We also invited other 
community partners to join us and share their mission. 

Partners included the New Mexico Balloon Fiesta, Casa 
Esperanza, and the Domestic Violence Resource 
Center.  Attendees enjoyed sandwiches, cookies, and 
lemonade and learned ways to become involved in our 
communities through volunteer work. 

If you are interested in volunteering for U.S. Eagle, please visit 
www.useagle.org/learn/volunteer-opportunities and fill out the volunteer application form. 

Another Data Breach Makes Headlines: Here’s What You Should Know 
Businesses both large and small continue to make headlines for data security incidents.  For example, Capital One 
recently revealed that they experienced a data breach, potentially impacting 100 million individuals.  And if you live in 
New Mexico, you probably also heard that Presbyterian Healthcare Services experienced a data breach.  Before we go 
any further, we want to assure you that no U.S. Eagle data is part of these breaches.  However, you should always stay 
aware and alert when there is breaking news about data breaches, so you can better protect yourself and your family. 
 
About the Breaches 
Capital One has created a website (www.capitalone.com/facts2019) where consumers can get more information on the 
situation.  In addition, Capital One says they will notify affected individuals through a variety of channels and will make 
free credit monitoring and identity protection available to everyone affected. 
 
More information on the Presbyterian data breach can be found on their website (www.phs.org/Pages/data-security), 
including the scope of the incident and what information may have been exposed. 
 
How We Can Help 
We take the security of your finances and personal identity seriously, which is why we provide a variety of programs and 
resources to help you protect your information in the event of a data breach: 

• Visa Zero Liability protection – Your U.S. Eagle Visa® debit card and credit card come backed with Visa’s Zero 
Liability Protection.  This means you won’t be held liable if your card number is used without your permission. 

• U.S. Eagle’s Fraud Prevention Department – This is your credit union’s internal department that combats 
fraudulent activity, identifies scammer’s schemes and tactics, and keeps your paycheck where it belongs.  If you 
have any questions concerning fraud or think you may be a victim of fraud, call U.S. Eagle’s Fraud Prevention 
Department at 505-342-8871. 

• Names and Contact Information for Credit Reporting Agencies – Did you know you are entitled to receive a free 
credit report by visiting www.useagle.org/learn/financial-education/annual-credit-report from each of the three 
credit reporting agencies every year?  By staggering the reports throughout the year, you can continuously 
monitor your personal and financial identity. 

• Online educational resources – learn how to protect yourself from consumer fraud and identity theft by watching 
our short 5-minute by visiting https://useagle.everfi-next.net/student/dashboard/useaglemembers/money-
basics-for-members/24#identity-protection, available in our new Financial Wellness Center at 
peoplemeanmore.org.  



To provide you the latest news and tips in the fight against fraud, we add new security content to our blog and social 
media channels every month.  Stay Informed, stay alert, and always review your account statements and transactions. 
Together, we can fight back at the fraudsters! 

 

Upcoming Events  
The 95th Burning of Zozobra 

U.S. Eagle Federal Credit Union is sponsoring the 95th Burning of Zozobra on 
August 30th and will be selling discounted tickets throughout the month of August. 

Zozobra, also known as Old Man Gloom, was created by Will Shuster who belonged 
to a group of artists known as the Cinco Pintores that made their way to New 
Mexico in the 1920s.  His first creation appeared in his backyard in 1924 as a six-
foot puppet and has since then evolved into a 50-foot marionette, stuffed with 
shredded paper, including obsolete police reports, paid-off mortgages, and divorce 
papers.  Zozobra represents the enemy of all that is good and his intent is to cast 
darkness and despair over the city.  He is reborn annually due to our own wicked 
behavior throughout the year. 

Zozobra can only be destroyed by his eternal enemy, the Fire Spirit.  The Spirit 
dances around Zozobra while waiving blazing torches and finally defeats the evil 
monster by lighting him on fire to be burned to ashes. 

U.S. Eagle wants to help relief you from your gloominess and will be offering “gloomy notes” at select branches for you 
to fill out.  The notes will be collected and stuffed inside Zozobra’s head to go down in flames with the nefarious beast. 

We are selling general admission tickets, express passes, and rail runner passes at the following branches:  

• 3rd Street - 201 3rd Street NW Albuquerque, NM 87102 
• Santa Ana - 53 Jemez Canyon Dam Rd, Bernalillo, New Mexico 87004 
• Santa Fe - 559 W Cordova Rd, Santa Fe, New Mexico 87505 

Members receive a $5.00 discount off their tickets and non-members $2.00.  Keep an eye out for upcoming social media 
contests for a chance to win premium viewing tickets. 

 

 

September 11 – Patriot Day: Honor Our Heroes  

U.S. Eagle is proud to partner once again with Nick & Jimmy’s, Mykonos Café, and El Patron to offer all active military, 
veterans, and first responders a coupon for one discounted meal ($10 off).  The coupons will be available in all U.s. Eagle 
branches in Albuquerque and Bernalillo counties. 

In Farmington, U.S. Eagle is partnering with Trattoria Di Bernardone to offer our heroes a discounted meal ($10 off) to 
honor their service and their sacrifice. 

 

  



SOMOS Albuquerque  

U.S. Eagle is excited to be a sponsor of the 3rd Annual SOMOS Albuquerque, a citywide 
celebration on Saturday, September 28th.  

The event highlights the beauty of our community with hundreds of local collaborators – 
including non-profits, chefs, brewers, government, artists, technologists, designers, and many 
more.   

Learn more about SOMOS by visiting www.somosabq.com. 

We are proud to support local! 

 

  

International Credit Union Day  

Save the date:  Thursday, October 17th is International Credit Union Day, and we’re celebrating! 

On this day, credit unions come together to reflect upon our history, promote achievements, and share member 
experiences.  Be on the lookout for more information as the date approaches. However, you can count on food, fun, and 
financial wellness! 

 

  

Social Security and Your Retirement Seminar  

Date and Times: October 16, 2019, 12:00 p.m. to 1:15 p.m. and 6:00 p.m. to 7:15 p.m. 

Location: U.S. Eagle, 3939 Osuna Rd NE, Albuquerque, NM 87109 

During the seminar, you’ll find out more about your Social Security benefits and discuss the role they play when setting a 
clear direction for your financial future.  You’ll learn the answers to your Social Security questions, including: 

• What are the rules for starting your Social Security benefits? 
• How do spouses coordinate their benefits? 
• Are there different routes to take that could potentially increase your benefits? 
• How do you decide where Social Security fits within your retirement plans? 

To reserve your place at this upcoming seminar, please email James.Armer@cunamutal.com.  You are welcome to bring 
a guest, but space is limited so please make your reservations today. 

Contact your U.S. Eagle Investment Services® representative, James Armer, at 505-342-8930 or email 
James.Armer@cunamutual.com with any questions. 

 

  

Making Strides Against Breast Cancer 

Join U.S. Eagle on October 26th as we participate in the American Cancer Society Making Strides Against Breast Cancer 
walks to raise awareness and save lives.  Our donation helps fund innovative research, provides free information and 
support, and helps people reduce their risk of breast cancer.  And while you are there, stop by the volunteer tent and 
say “Hello” to your U.S. Eagle teammates! Learn more about this cause by visiting www.cancer.org/about-us/local/new-
mexico. 



 

  

Golden Eagles Association 

The Golden Eagles Association is a social club for U.S. Eagle members.  Their regular business meetings occur on the 
fourth Thursday of each month at 10:00 a.m., at 4001 Osuna Road NE, at the Plex.  After the business meeting, speakers 
from the Albuquerque community, are invited to present a variety of interesting topics.  If you are interested in learning 
more about the Golden Eagles Association, contact Carol Trillanes, President at 505-269-0602 or email at 
carol@trillanes.com, or Carolyn Ankner, VP Membership, at 505-345-1111. 

Upcoming Meetings: 

Details: Thursday, September 26, 2019 
Annual Picnic:  11:00 a.m. to 3:00 p.m. with Bingo following the meal. 
If not already done so, contact Carol S. Trillanes 505-269-0602, or email carol@trillanes.com to register for the Picnic.  
  
Details:  Thursday, October 24, 2019  
Guest Speaker:  Mr. Charles Barth, Former Assistant U.S. Attorney for the State of New Mexico and Staff member of the 
Bernalillo County District Attorney’s Office, will talk about the crime problem in Albuquerque. 
 
 

Upcoming Holiday Closures  
All U.S. Eagle branches will be closed on Monday, September 2nd in observance of Labor Day and Monday, October 
14th in observance of Columbus Day.  

Online Banking, Mobile Banking, CU by Phone, and ATM transactions will be available on these days. 
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