
 

 

Stories from The Perks  

In the first several weeks since U.S. Eagle launched The Perks, powered by 
BaZing, members are already happily boasting of the real life benefits they’re 
getting.  
 
The Perks is provided with our new Perks Plus and Perks Checking Accounts. 
With The Perks, members get money-saving discounts at local and national 
retailers; personal protection benefits like cell phone protection, road side 
assistance, ID theft protection, accidental death insurance, buyer’s protection 
and extended warranty on select purchases; and savings on hotels, car rentals 
and recreation activities. 
 
Hear what our members are saying: 
 
"I saved $14.31 in the first week of the month by getting discounts at Pizza 9, Del Taco, and Menchie’s, and I canceled my roadside 
service with my insurance; they were charging me $6.59 a month." 
 - Jeremy O. 
 
"Literally the day after I signed up for the ID monitoring, I got an alert that a new line of credit had been opened using my 
information. I called BaZing right away. It was super easy to find the phone number in my Perks App. I talked to a rep with BaZing 
who then transferred me to an ID protection specialist. Within about 5 minutes they had a fraud alert out for my information with all 
three credit bureaus and put me in contact with the company that the credit card was opened with so that I could get it closed 
down." 
 - Mark M. 
 
"I was able to use two discounts! One for free large fries with any purchase, and one for 50% off of bone-in wings at Wingstop. The 
second discount I used was for $15.00 off Tom’s shoes." 
 - Adrianna S. 
 
"I was traveling to a conference in California and I was ordering pizza for a group of us. I found one near my Airbnb and I was able to 
use a buy one get, one free for Domino’s it saved me $18!" 
 - Heather E. 
 
"Saved $6.36 at Sweet Tomatoes." 
 - Monique L. 
 
Want to get these dollar savings and life benefits? Just come into any U.S. Eagle branch, or call 1-888-342-8766, and tell us, “I want 
the Perks,” and we’ll get you started today! 



A Health Message to Our Members 

You’ve undoubtedly heard a great deal of news 
lately about the coronavirus/COVID-19. While 
there are several reported cases in New Mexico, US 
Eagle will always take the most appropriate, 
proactive measures to help protect the most 
valuable assets we have – you, our Members, and 
our employees. 
 
As reported by The Centers for Disease Control (CDC), the virus spreads much as the flu does. In the interest of 
maintaining a safe environment for you, our employees, and our communities, we disinfect all US Eagle locations daily 
with hospital-grade cleaners. 
 
We’ve asked all employees to fully observe our sick-leave policy by staying home if they are feeling unwell (coughing, 
short of breath, or with fever) until they are symptom-free without the use of medication for at least 72 hours. This may 
result in occasional service delays and/or adjustments and we appreciate your patience as these occur. 
 
We encourage our Members to follow similar guidelines and to use any of our 24/7 banking services, such as online 
banking, bill pay, and remote deposit capture for check deposits, if you or other family members are feeling 
unwell.  There are also more than 220 CU Anytime ATMs throughout New Mexico for access to cash and other related 
services. 
 
 To help protect yourself, here is helpful information from the CDC: 
 

• Wash your hands often with soap and water for at least 20 seconds each time 
• Avoid touching your eyes, nose, and mouth without washing your hands before and after contact 
• Avoid close contact with people who are sick 
• Frequently disinfect frequently-touched objects and surfaces 
• Avoid non-essential travel if you can 
• Use of face masks is not recommended by the CDC for prevention but for use by those who 

are sick or feel they may be getting sick.  
 

As an added measure of protection, please know that fraudsters sometimes use health alerts as an opportunity to 
increase their ID theft and other efforts.  Please use caution when replying to phone calls and emails asking for personal 
information. To learn more about such activities and how to protect yourself, please visit useagle.org/learn/financial-
education/fraud-protection. 
 
Thank you, as always, for sharing our commitment to the health and well-being of our communities. 

You’re Invited to our 2020 Annual Meeting 

Join us on Wednesday, May 6th for our 84th Annual Meeting at the 
National Hispanic Cultural Center from 5:00 p.m. to 7:00 p.m.  
Appetizers and refreshments will be served between 5:00 p.m. and 6:00 
p.m. and the business meeting will begin promptly at 6:00 p.m. 

This is an opportunity to connect with fellow members, meet your U.S. 
Eagle Board of Directors, and enjoy great food and entertainment. You’ll also have an opportunity to hear about the 
highlights of the past year, as well as be among the first to know all the exciting things to come in 2020. 

We look forward to seeing you there! 

Please note that this year’s Annual Meeting may change to a web-based delivery if precautions relating to COVID-19 
(coronavirus) dictate a change in format. We will continue to provide updates on this subject as appropriate. 

 

https://www.cdc.gov/coronavirus/2019-ncov/summary.html


U.S. Eagle Federal Credit Union Board Election Notice for 2020 
 
This year, two seats for the Board of Directors are up for 
election. 
 
Nominating Procedures: Nominations for the Board of 
Directors may be made by the Nominating Committee or by 
petition. The following requirements must be met to petition 
for nomination: 

1. An official petition must be secured from U.S. Eagle 
and returned no later than March 27, 2020. The 
petition must be signed by at least 500 credit union 
members in good standing and must include all 
account numbers. The members must be at least 18 
years of age. 

2. Written statement of qualifications, biographical information, and a willingness to serve a three-year term, if 
elected, must accompany the petition. 

Voting Procedures: The Nominating Committee’s slate of candidates will be voted upon by plurality vote by electronic 
device or mail ballot. If any additional valid nominations by petition are received, per the nominating procedures 
outlined, those nominees will be added to the Slate of Candidates and voted upon to fill the current vacancies. If there is 
only one nomination for each position, nominees will be approved by acclamation. 

 
Two Board Candidates Nominated 

The Nominating Committee has nominated two candidates for the two open positions for U.S. Eagle Federal Credit 
Union’s Board of Directors to be filled in 2020.  

Nancy K. Haines has been a member of the credit union since 1983. Elected to the Board in 1988, 
she has held positions of Director, 1st Vice Chairman, and Chairman until 2003. In 2011, she 
returned as Board Advisor and since 2014 has served as Director, Board Chair from 2016 to 2018 
and currently as 1st Vice Chair. Nancy’s has a BS Degree with a major in Accounting, has held CFO 
positions at local and national companies. She brings her business experience to U.S. Eagle while 
always remembering the human element of helping members succeed in their financial well-being. 
Her goal is to never forget our members while maintaining the safety and soundness of the credit 
union. She currently serves as Treasurer of the Village of Los Ranchos. 

Kevin McMahon has been a member of the credit union since 1978. He has served as a volunteer 
since 2018 and recently was appointed to serve on the Board of Directors when a position was 
vacated due to retirement. Mr. McMahon holds a Bachelor of Science in Chemistry and Math, and 
an MBA in Management Information Systems, both degrees earned at the University of New 
Mexico. He recently retired after 31 years at Sandia National Laboratories, the last 17 years of 
which he served as Manager of R&D for the Backend of the Commercial Nuclear Energy Fuel Cycle. 
He currently provides consultation services for nuclear energy fuel cycle research. Prior to his work 
at Sandia Labs, Mr. McMahon worked as the Collections Manager at Citicorp, and as a Chemistry 
Teacher at Eldorado High School.  He has also served on a Board of Directors at a local not-for-

profit organization, including terms as Board Chair, Supervisory Committee Chair, and Chairs of other subcommittees. 



U.S. Eagle Earns Highest Recognition as Family Friendly Business 

U.S. Eagle received the Platinum Award in recognition of our workplace policies by 
Family Friendly New Mexico.  

family friendly We have been a Gold Level Awardee since 2017, and as a Platinum 
Awardee, we are now at the highest level of recognition. Family Friendly is a 
statewide initiative that recognizes companies that have adopted policies that give 
New Mexico businesses an advantage in recruiting and retaining the best 
employees. Platinum Award winners meet specific requirements in seven categories 
including Paid Leave, Heath Support, Work Schedules, Economic Support, Pay Equity, 
Diversity and Inclusion, and Community Investment. 

Outsmart the Taxman 

Like most of us, you look to itemize anything you can and pay less on your taxes. With that in mind, did you know 
an Individual Retirement Account (IRA) could hold tax benefits for you? Even if you’re not old enough to retire, you’re 
old enough to establish a good money plan. 

By opening an IRA, the money you put into it can be used to off-set the income you’ve made*. For example, if you make 
$50,000 a year but put $5,000 into an IRA, you could be taxed on $45,000 versus $50,000. Bonus: You’ll also earn 
interest on your contribution! 

Think you’ve missed your opportunity for the 2019 tax filing year? 
You still have time – up until April 15, 2020, which is the tax filing 
deadline for 2019. Here’s some information from the IRS you may 
find helpful when considering contributing to an IRA. 

For 2019, your total contributions to all your traditional and Roth 
IRAs cannot be more than: 

• $6,000 ($7,000 if you're age 50 or older), or 
• Your taxable compensation for the year, if your 

compensation was less than this dollar limit. 

Visit the IRS website (irs.gov/retirement-plans/plan-participant-
employee/retirement-topics-ira-contribution-limits) for more 
information on IRA contribution limits 

*Consult your tax advisor regarding potential tax benefits. 

U.S. Eagle Recognized for Outstanding 
Social Responsibility 

U.S. Eagle has earned Second Place in the 2020 Dora 
Maxwell National Award.  

The Dora Maxwell Award is presented to credit 
unions for outstanding social responsibility projects 
within their communities. U.S. Eagle was recognized 
for our fundraising efforts that enabled Casa 
Esperanza to repair their damaged facility in 2018. 
Dora Maxwell was an early credit union pioneer and 
worked as an organizer for the movement's trade 
association and held numerous volunteer positions at 
the local and national level. In addition to organizing 
hundreds of credit unions, she developed volunteer 
organizer clubs and worked with organizations on 
behalf of the poor.  

Marsha Majors, President and CEO of U.S. Eagle, along with other U.S. Eagle 
employees and Board Directors, accepts the Dora Maxwell Award from Jim 
Nussle, President of CUNA.  

https://www.useagle.org/bank/saving/iras


Volunteer of the Year Award – Nominations Now Open 

Do you know someone who volunteers regularly in your community? U.S. 
Eagle’s Volunteer of the Year Award recognizes one outstanding 
volunteer for their valuable and selfless commitment to improving the 
communities in which we live and work. 

We need your help! Nominate someone you admire for their volunteer 
service. Help us recognize the efforts of hardworking individuals who 
stand out as an example of exceptional dedication to our communities! 

To nominate someone and for more details, visit useagle.org/volunteerofyear. 

The Volunteer of the Year will be chosen by U.S. Eagle’s Volunteer Development Committee and announced at our 
Annual Meeting on May 6, 2020, at the National Hispanic Cultural Center. U.S. Eagle will make a $1,000 contribution 
toward the awardee’s charity of choice. 

Nominations must be submitted no later than April 7, 2020. 

Connected Academy Fundraiser 

With the recent single-use plastic bag ban in Albuquerque and 
Bernalillo County, U.S. Eagle is providing reusable grocery bags 
at our Albuquerque and Bernalillo locations in exchange for a 
$2 donation to Connected Academy. Members have already 
received more than 1,400 bags, and we need your help to 
achieve a goal of raising $20,000 for this important cause! 

In 2019, U.S. Eagle joined with other New Mexico credit 
unions and donated $85,000 to the University of New Mexico 
Children’s Hospital through the Credit Union for Kids program. 
Our donation helps support the Connected Academy, a non-
profit organization focused on providing the funding to 
employ an accredited full-time teacher at the UNMCH Child Life Wing. This helps children being treated at UNM 
Children’s Hospital for chronic illnesses from falling behind in school and offers the children a sense of normalcy during 
these difficult times.  

Our continued efforts, such as our reusable bag fundraiser will aid in the continuation of this great cause. Thank you for 
your support! 

Discovering STEM at The National Museum 
of Nuclear Science & History 

On Saturday, February 8th, U.S. Eagle joined The 
National Museum of Nuclear Science & History in 
welcoming families to explore STEM (science, 
technology, engineering, and mathematics) through 
experimentation and engaging, hands-on activities.  

We had the opportunity to talk with families that day 
about STEM, provided them with fun money facts, and 
conducted science experiments with money!  

 

 

 



Pet Supply Drive Helps Local Shelters 

U.S. Eagle community involvement efforts focus on the 
people in the areas we serve, but our local animal shelters 
are also in constant need of supplies and rely heavily on 
donations. To help these shelters, our branches collected 
pet-supplies during February for our furry, four-legged 
friends that are waiting for their forever homes. 

 Thanks to your help and our employees’ help, we collected 
over 200 pounds of pet food, dozens of leashes, bedding, 
toys, and pet hygiene supplies. 

The donations benefited the Valencia County Animal 
Shelter, Santa Fe Animal Shelter & Humane Society, and 
the Farmington Regional Animal Shelter. 

 

Make New Mexico Count in Census 2020 

The 2020 Census is here! According to Count NM, New 
Mexico receives $7 billion each year through federal 
programs that benefit our communities, health care, 
nutrition, highways, education, housing and more.  

Achieving a complete and accurate count requires the 
participation and collaboration of all New Mexicans. In fact, 
each New Mexican not counted equates to a loss of $3,745 
per year. Make sure our state is appropriately represented 
by responding to the census beginning March 12, 2020. You 
have three options for responding: online, by phone, by mail. 

 

Tips for a Worry-Free Tax Season 

Tax season is now in full swing, and during this time of the year, tax and 
identity fraud significantly increases thanks to scammers trying to claim 
fraudulent tax refunds. 

Although tax fraud isn’t 100% preventable, there are steps you can take 
to reduce your risk:  

• File your tax return early in the tax season so identity thieves 
don’t attempt to do it before you do.  

• Do your homework and vet a tax professional before handing 
over any of your personal and sensitive information.  

• Be aware that the IRS won’t contact you by phone, email, text message, or social media. If the IRS needs 
information, they will contact you first by mail. 

 

 

 

 



2020 Scholarship Application Period Opens in April 

School isn’t cheap, but we also know that higher education is 
one of the ways we’re going to build a better future for our 
state. That’s why U.S. Eagle created a scholarship program to 
give New Mexico students the chance to open the door to 
more opportunities. Starting in April, eligible students can 
apply for one of three scholarships, each valued at $2,000.  

 Students may apply for more than one scholarship but can 
only be awarded one scholarship per year. To be eligible, 
students must have plans to enroll in the fall of 2020 in a full-
time undergraduate course of study at an accredited two- or 
four-year college or university, or in a full-time 
trade/vocational school. Full-time undergraduate students 
already enrolled at an accredited two- or four-year college or university, or trade/vocational school are also eligible.  

Keep an eye on our website and social media for more details as the application period approaches. 

Biscochitos Sales Help Local Community 
Non-Profits 

Each Holiday Season, U.S. Eagle branches sell 
biscochitos to benefit local community organizations. 

This past season, members purchased 2,895 bags of 
biscochitos, which resulted in more than $3,800 dollars 
raised for The New Mexico Children’s Grief Center, and 
for the Child Haven in Farmington, NM!   

Together, we’re making an impact and making things 
better! 

 

 

Benefits Update  

At U.S. Eagle, we strive to bring you the best products and services to help you achieve your financial goals. However, 
sometimes we make a business decision to integrate or combine certain products or services into other products. That is 
the situation with the Golden Anniversary and Golden Independence (GA/GI) benefits, which U.S. Eagle will discontinue 
on April 1, 2020. 

Discounts for safe deposit boxes will be discontinued beginning in 2021, and money orders will now include a $2.50 fee 
beginning March 1, 2020. 

The good news is that we now offer free Cashier’s Checks to all members who are 65 years or older, and one free box of 
checks per year for our new Perks Plus checking account. If you have a U.S. Eagle checking account, we encourage you 
to review your new benefits. 

If you do not currently have a U.S. Eagle checking account, now is a great time to consider us for your needs. Our new 
checking accounts include many new money-saving life benefits. 

Money-saving discounts: 
• Shopping and dining from local stores and restaurants 
• Nationwide travel, hotel, recreation, and entertainment savings 
• Savings on prescriptions, vision, and hearing aids 



Personal protection benefits: 
• Cell phone protection1,2 
• Roadside assistance 
• $25,000 travel accidental death insurance2 
• $10,000 personal identity theft benefit1,2 and identity restoration 
• Payment card fraud resolution 
• Buyer’s protection and extended warranty1,2 

If you would like to open a new U.S. Eagle checking account, please call us at 505-342-8888 or toll free at 888-342-8766, 
or visit any of our convenient locations for assistance. Thank you for being a part of U.S. Eagle. 

1 Cell phone protection, personal identity theft benefit, and buyer’s protection and extended warranty are subject to additional terms and 
conditions. Participating merchants on BaZing are not sponsors of the program, are subject to change without notice, may not be available in all 
regions and may choose to limit deals.  

2 Insurance products are:  NOT A DEPOSIT. NOT NCUA-INSURED. NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY. NOT GUARANTEED BY THE 
CREDIT UNION. 

 

Upcoming Events 

Golden Eagles Association Meetings 

The Golden Eagles Association, a social club for members, holds its regular meeting on the 4th Thursday of the month at 
10:00 a.m. at 4001 Osuna Road NE, at the Plex. Refreshments and entertainment follow a brief business meeting.  

Thursday, March 26, 2020 – CANCELLED  

Thursday, April 23, 2020 

Guest Speaker: Sonya K. Chavez, United States Marshal, District of New Mexico, will explain the duties and 
responsibilities of the U.S. Marshal Service that covers the entire state of New Mexico.  

Thursday, May 28, 2020  

Guest Speaker: Mark Medley, President, ID Theft Solutions. Mr. Medley will speak about ID Theft and best practices to 
reduce your possibility of ID Theft of personal data. 
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