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Enhanced Digital Banking

How-To Guides

How to Set Up Push Notifications

This guide demonstrates how to Setup Push Notification

1. Make sure notifications are allowed for the U.S. Eagle app:

> iPhone: Settings » Notifications » US Eagle » Allow Notifications
> Android: Settings » Apps » US Eagle » Notifications » Allow

2. Open the U.S. Eagle Mobile Banking App and sign in.

3. Navigate to Security settings
o For Desktop: Click on User Settings (profile icon) > Security
o For Mobile: Menu > Settings > Security
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4. Select Push Authentication.
5. Turn Push Authentication on for the
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tun on Push Authentication
6. MFA prompt (Verify Your Identity) will occur
Authenticator App x
o Select method to receive MFA verification code
o Click Next to send code Verify Your identity
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7. Enter Verification Code and click Next AT

8. Device is now enabled for Push Authentication
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If you have any questions, please feel free to call us at 505-342-8888
or 888-342-8766, or schedule an appointment with

us by visiting useagle.org/appointments.
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Enhanced Digital Banking

How-To Guides

How to Set Up an Authenticator App
This guide demonstrates how to Setup an Authenticator App

1. Download an authenticator app on your device. Common
options include:

-  Google Authenticator
o Microsoft Authenticator

2. Login to U.S. Eagle Mobile Banking App
3. Navigate to Security settings
o For Desktop: Click on User Settings (profile icon) > Security

o For Mobile: Menu > Settings > Security
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4. Select Activate Authenticator App

If you have any questions, please feel free to call us at 505-342-8888
or 888-342-8766, or schedule an appointment with
us by visiting useagle.org/appointments.
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5. MFA prompt (Verify Your Identity) will occur

o Select method to receive MFA verification code
o Click Next to send code

6. Enter Verification Code and click Next

New Code can be requested from this screen
if needed
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If you have any questions, please feel free to call us at 505-342-8888
or 888-342-8766, or schedule an appointment with
us by visiting useagle.org/appointments.
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7. Choose your setup method:

o Manual Setup if you are using one device only
> QR Code Setup if you are using a desktop and phone

Manual Setup

7. Copy the Setup / Secret Key shown in Digital Banking
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8. Open your authenticator app

9. Add a new account and choose the option to enter a setup
key manually.

10. Enter the setup key and save.

QR Code Setup

7. Open your authenticator app on a second device
8. Add a new account and select Scan QR Code.

9. Scan the QR code shown in Digital Banking

If you have any questions, please feel free to call us at 505-342-8888
or 888-342-8766, or schedule an appointment with
us by visiting useagle.org/appointments.
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Finish Setup

11. A 6-digit code will appear in your authenticator app
12. Enter the 6-digit code in Digital Banking

7. Copy the Setup / Secret Key shown in Digital Banking

Authenticator App

13. Select Submit to complete setup

If you have any questions, please feel free to call us at 505-342-8888
or 888-342-8766, or schedule an appointment with

us by visiting useagle.org/appointments.
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